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EVOLUTION OF CONTRACTUAL SERVICE MARGIN

The evolution of the Contractual Service Margin [CSM] during 2024 is presented in the accompanying table.

ITEM Amount

C5M December 2023 2,599.7
Unwind 104.2
New business C5M
Experience and assumption adjustments h8.9
Exchange rates (92.1)
C5M growth 257.5
Release in the period
C5M DECEMBER 2024 2,501.3

Figures in million euros



Contractual service margin development

Contractual service margin (CS

Analysis of change

""" £106m H
Y J
,/,;’// Operating change in CSM': £302m

31-Dec-23 New Interest Experience Assumption  CSM Heritage Non- 31-Dec-24
business accretion & variances changes release operating
expected
return 9

Non-operating changes in the CSM consist of investment variances, economic assumption changes, and integration and
restructuring costs that are directly attributable to insurance contracts.



Normalized CSM Growth =

(2,827+

1,757-2,986) . (30,911+38) = 5.5

NORMALIZED CSM GROWTH OFk 5.2% IN 2024

— Key sensitivities (€ Mn)®
(€ Mn)?
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38 (1,388) . _ Equities -25% ., ..., .
(2,986) —p
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20¢
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CSM Change in New Expected Economic Operating CSM before CSM CSM
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Contractual service margin’ CSM - sensitivities
(EUR mn)
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-30% -T%
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Financial highlights'

/lﬁ:usinﬂs profit
$3.1bn
Q{I ER™ +43% AER™

Operating free surplus generated from in-force
insurance and asset management business

$2.7bn’

+1% CER (1)% AER
Adjusted operating profit Operating free surplus generated
$2.9bn $2.0bn
8% CER +6% AER (8)% CER (8)% AER

IFRS profit after tax

$1.7bn

up from a loss after tax of $(1.0bn)
AER?in 2022

IFRS shareholders’ equity

$17.8bn

+7 % AER™

justed IFRS shareholders’ equ

$37.3bn

¥% AER™

EEV shareholders’ equity

$45.3bn

+7% AER

* All figures

13



-inancial highlights

New business profit Dividend per share Adjusted operating profit

3.1 billion +13% aer ax pef shafe increased by
II%11;}l_=rmn.th: to 73.13 cents® +3% Prudential .

and underlying Contractual

Service Margin Increased 9% FOCt Sheet 202[1

Total shareholder returns

$1.4 billion*

for 2024 Including dividends and share buyback

Share buyback programme

$ 2 .0 bi I I ion Gross operating free surplus generated
accelerated to complete by end of 2025 $2 . 6 bil I i On

from In-force Insurance and asset management business.

Group EEV equity of

$44.2 billion

equivalent to 1,664 cents per share™

14



PRUDENTIALS >/

The results are prepared on two bases: International Financial Reporting Standards (IFRS) and European Embedded Value
(EEV). The results prepared under IFRS form the basis of the Group's statutory financial statements. The EEV basis results

have been prepared in accordance with the amended EEV Principles issued by the European Insurance CFO Forumin 2016.

15



FINANCIAL HIGHLIGHTS

ASSETS UNDER ADMINISTRATION ("AUA")

£641..7bn

(FY 2023: £62.8bn)

GROSS INFLOWS

L£1.5bn

(HY 2023: £1.6bn)

NET SOLVENCY Il ECONOMIC VALUE

L1,768m

(FY 2023: £1,686m)

OPERATING PROFIT

L1 04m

(HY 2023: £118m)

UTMOSTF GROUP PLC
HY 2024 RESULTS

September 2024

The Group view of the aggregate
value of the business. It is calculated
by adding the Solvency Il Economic
Value ("SIl EV") of its insurance
companies and the IFRS net asset
value ("NAV") of its non-insurance

companies.
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However, the H&M group will
continue to define the capital structure exclusive of [FRS 16 effects (see H&M Grou
also note 32). The company considers this to provide a clearer picture at p
the present time of the actual debt/equity ratio, and it is also the meas-
ure used in internal monitoring. Annual report 2020

COMMENTS ON THE GROUP BALANCE SHEET wn
The H&M group is in a strong financial position. The group's equity/assets qlA2
ratio was 31.3 percent (4/.4). Excluding IFRS 16 the equity/assets ratio was |ITRNN
475 percent. NINITY
— D'"NYN
32. KEY FINANCIAL PERFORMANCE MEASURES
MEASURES OF PROFIT AND RETURN
32 1NINA
Return on equity GROUP IF:f?eE; |FEE5x$elz-; - niniTa
2020 2019 2020 020 DNV
Profit for the year 1,243 13,443 -278 Qa5
Average shareholders' equity 55,846 57808 -111 55,735

Return on equity 2.2% 23.3% -0.5% 1.7% I 18
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